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Waiver and Release of Liability  
 

1. I understand that I may drop off and pick up my pet anytime during the Albany Pet Hotel’s business 

hours, Monday through Saturday between 7am-6pm and Sunday and observed holidays (New Years 

Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving, and Christmas Day) between 8am-10am 

and 3pm-6pm. I understand that prior arrangements must be approved in order to pick up and/or drop 

off my pet outside of the stated business hours.  

2. I further understand and agree that if my pet(s) is/are not picked up by the end of the regular business 

day, then I hereby expressly authorize the Albany Pet Hotel to take whatever action is deemed 

necessary for the continuing care of my pet(s) and I agree to pay the Albany Pet Hotel all costs of 

continuing such care upon demand by the Albany Pet Hotel. Further, I understand that if I do not pick 

up my pet(s) as scheduled, the Albany Pet Hotel shall be authorized to proceed according to the local 

municipal code governing abandonment of animals.  

3. I agree to pay all fees for boarding, daycare, grooming, extra services, afternoon pick up fee, in-house 

food, and any medical services at the time of departure as they apply to my pet’s stay. This includes 

paying the boarding rate for each night that my pet remains in the care of the Albany Pet Hotel past 

the reserved departure date.  

4. I further understand that if my pet is not picked up within seven (7) calendar days from the agreed 

upon departure date and no effort has been made to contact the Albany Pet Hotel nor an extension 

has been approved, the Albany Pet Hotel shall gain legal custody and ownership of the animal. I will 

have no recourse against the Albany Pet Hotel or any of its employees.  

5. I fully understand and agree to pay an afternoon pick up fee of $15.50 if my boarding dog is picked up 

after 12pm Monday through Saturday or between 3pm-6pm on Sundays and observed holidays (New 

Years Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving, and Christmas Day). 

6. I further understand and agree that my pet(s) is/are healthy and will at all times while attending the 

Albany Pet Hotel have current vaccinations (rabies, bordetella, and DHPP for dogs; rabies and FVRCP 

for cats; rabies for ferrets). I hereby agree that I will not bring my pet to the Albany Pet Hotel with any 

illness that could potentially jeopardize the health of other pets or people.  

7. I understand that if my pet is not on a monthly flea preventative, there is a risk that they may contract 

fleas. In the event my pet has fleas during their stay, I hereby give the Albany Pet Hotel permission to 

administer Capstar, an oral flea treatment, to my dog or cat. I understand the Albany Pet Hotel will 

contact me immediately to notify me of the fleas and Capstar administration.  

8. In the event of a medical emergency, the Albany Pet Hotel has permission to do whatever is deemed 

necessary by the staff to keep my pet comfortable within the financial limits described in the Client 

Form. This may include taking my pet to the preferred veterinarian or River’s Edge Pet Medical Center 

if the preferred veterinarian is not available. I agree to pay all medical charges and transportation fees 

as agreed upon in the Client Form.  
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9. I understand the Albany Pet Hotel reserves the right to refuse admittance or dismiss any 

pet that does not meet health, temperament, or other facility standards. The determination shall be 

made at the sole discretion of the Albany Pet Hotel staff members.  

10. I understand that even though my dog has been vaccinated with the Bordetella vaccine, and despite 

the high standards of cleanliness the company practices, my dog is still at risk of contracting canine 

cough. I understand that this is a risk with all daycare and boarding facilities and I will not hold the 

Albany Pet Hotel liable or responsible in the event my dog does contract canine cough while under 

their care. 

11. I understand that if I do not provide food for my pet during their stay, the Albany Pet Hotel will charge 

$2 per meal for dry dog food and $0.50 per meal for dry cat food. In the event I choose to supply my 

own pet food from home, I fully understand and agree to pay for in-house food if my pet runs out of 

food during their stay unless otherwise stated in the Client Form. 

12. I hereby agree to hold the Albany Pet Hotel harmless for any injury, death, or loss as a result of any 

service, including any injury that my animal inflicts upon itself, that is not directly caused by the 

negligence or lack of care on the part of staff members.  

13.  I understand and agree that during normal dog play, my dog may sustain injuries. I understand that all 

dog play is monitored by trained staff members to avoid injury, scratches, punctures, torn ligaments, 

and other minor injuries may occur for which the Albany Pet Hotel may not be responsible.  

14. I further understand and agree that any behavioral or physical health problems that develop with my 

dog(s) while at the Albany Pet Hotel will be handled and treated as deemed best by the employees and 

staff of the Albany Pet Hotel, in their sole discretion, and I expressly agree to assume full financial 

responsibility for any and all expenses arising or relating thereto. This includes aggressive or 

destructive behavior.  

15. All dogs must pass a general behavioral assessment in order to attend off-leash social play activities. 

No dog may be admitted that shows any signs of any type of aggression. I further understand and 

agree that in admitting my dog(s) in off-leash social play, I am representing to the Albany Pet Hotel that 

my dog(s) is/are in good health and have not harmed, shown aggression, or exhibited any threatening 

behavior towards any person. Any dog demonstrating aggression or other behavior deemed 

unacceptable by the Albany Pet Hotel staff may be required to leave the daycare off-leash social play 

groups.  

16. I understand and agree that APH may choose to use my dog as a “test dog” unless I specify otherwise. 

A test dog is a dog that is familiar with APH and has a temperament suitable for group play with other 

social dogs. A test dog is used to help APH determine if a dog new to APH is similarly suitable for play. 

Both the test dog and the new dog are initially exposed to each other on leash. If the two dogs seem 

compatible, the handlers will take the dogs off leash and proceed with supervised social play (daycare).  

17. I further understand and expressly agree that each and every of the foregoing provisions contained in 

Paragraphs 1-16 above shall be in force and effect and shall apply to each and every occasion on which 

I board or deposit my pet(s) with the Albany Pet Hotel for daycare (off-leah social play), extended 

boarding or grooming, as the case may be. This Agreement shall remain in full force and effect as 
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between the parties until and unless otherwise canceled or superseded by a writing signed by the 

parties.  

 

I have read and fully understand this agreement this Waiver and Release of Liability and the regulations set 

forth above.  

 

I agree that these terms and conditions shall continue to apply each time I bring any of my pets to the Albany 

Pet Hotel.  

 

 

 

__________________________________________ _______________________ 

Owner Signature         Date 
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